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Note: All questions are compulsory.
Section - A

Q1.  KGBV scheme provides school education in residential schools up to which class?
a) Class5 b)Class12 c) Class6  d)Class 10

(1)

Q2. What is the number of customers/consumers known as, who visit any given space such as a (1)

shop/store/ mall?
b) Consumer footfall  b) Consumer forum c¢) Consumer behaviour d) Consumer guide

Q3. Which of the following personal attribute should be there for social entreprneurship
a) Work in comfort zone .
b) Work only for health care
¢) Work for neglected and disadvantaged groups
d) Work for financial gains

Q4. What is the full form of ICT?
a) Information and Career Training
b) Institutional Communication Technology
¢) Institutional Computer Training -
d) Information and Communication Technology

Q5. Which of the following are the examples of Community Radio?
i) Self Employed Women's Association, Gujarat
ify Vansthali Vidyapith, Rajasthan
iii) Project Village Chhatera, North West Delhi
iv) SARI Project, Tamil Nadu
Choose the correct option
a) iandiv  b)iandii c)iiandiii  d)iiiand iv
Q6.  Match the following

List 1 (Initiatives for children) List 2 (features)
i) Special Homes 1) Adoption
ii) CARA 2) Family based care for orphan children
iii) SOS children’s village 3) Temporary home for missing children
iv) Observation Houses 4) Custodial care for juveniles

Choose the correct option
a) i-2, ii-3, iii-4, iv-1
b) i-3,ii-4, iii-1,iv-2
c) i-4,ii-1, ii-2,iv-3
d) i-1, ii-2, iii-3,iv-4
Q7. Who does the actual cleaning of guest rooms and bathrooms in hotel?
a) Bell boy b) Doorman ¢) Room attendant  d) Floor supervisor
Q8. The Government of India offers preschool education in urban and rural areas through
a) Créches b)Montessori schools c) Day care centres  d) Anganwadis

)

(1)

@)

@)

(1)
(1)

Q9. Ayesha is running a campaign on ‘Girl Safety’, For effective communication she has to prepare a short - (1)

film for which knowledge of camera techniques and video production is required.
Identify the skill needed to operate camera equipment correctly form the following :

a) Creativeskills b) Cognitive skills c) Technical skills ~ d) Language and computer skills

Q10.  Abilities that enable people to behave in healthy ways, particularly in situations that challenge them are

known as
a) Attitudes  b) Life skills c) Values  d) Physical labour

(1)
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Which of the following organization supported in implementation of Red Ribbon Express (RRE) project? (1').
a) NYKS- b)SARI ¢)CRS d)SEwA ,

Match the following )
List 1 (Types of establishments offering List 2 (features)
Hospitality services)

i)  Hotel 1) Only lodging '

ii) Motel 2) Lodging meal and other services

iii)  Resort 3) Lodging and parking near the room

iv)  Lodge 4) Lodging with range of amenities

Choose the correct option
a) i-4,i1i-3, iii-2, iv-1
b) i-2,ii-3, iii-4,iv-1
¢ i-1,ii-2,iii-3,iv-4
d) i-3,idi-4, iii-1,iv-2
Whichof the following carrier options are advised for DC]J professional? ‘ )
i) Community Media  ii) Analyst for testing iii) Research scholar  iv) Quality contzol manager
Choose the correct option:
a) ()and (i) ~'b)(ii)and (i) ) (ii)and (iv) d) (i) and (iv)
Which'of the following services are offered by ICDS? 1)
i) Non formal pre school education
ii) Supplementary feeding
iii) Establishment of youth clubs
iv) Social defence and protection
Choose the correct option

a) ()and (i)  b)(i)and (i)  c)(i)and (iv)  d) (i) and (iv)

Case Study Based Question (Q15 to Q18)
Peer Pressure'and pressure to excel in an increasingly competitive world are other factors that can cause a

‘lot of stress and turmoil. When family/ environment is unable to provide positive support to the

adolescent, some adolescents may consume alcohol and drugs (also termed as substance abuse) such
maladjustive behavior for combating stress is on rise. Health is another aspect which is of critical concern.
Within the broad category ‘youth’ there are some groups who are especially vulnerable.

As per the National Youth Poliey-2014 Youth are the individuals in which age group?

“a

a) 17 to 49 b)15t029 ¢)13t030 d)12to28 1)
Which amongst the following is a National Youth Policy adopted by the Ministry of Youth Affairs and )
sports?

a) National Education b) Scouts and Guides

)" National Service Scheme  d) Both (b) and (c)

Which of the following category of youth is not vulnerable? )
a). Ruralandtribalijouth  b)School going youth
¢} Youth with disabilities  d) Youth under difficult circumstances

Which of the following is incorrect statement? )
a) In order to be economically productive, youth need appropriate education
b) In order to be economically productive youth need peer group
¢) Inorder to be economically productive youth need gainful employment opportunities
d) Inorder to be economically productive youth need professional training

Section - B
“Youth should be encouraged to enroll with scouts and guides’. Support this statement with four reasons.  (2)
‘Eco friendly practices in hotel and crucial for reducing environment impact, enhancing sustainability and ~ (2)

attracting environmentally conscious guests, ultimately leading to long term cost savings and a positive
brand image’. Suggest four practices by which a hotel can ensure to be Eco Friendly.

“The guest’s decision to stay and repeatedly visit the hotel in future largely depends upon the quality of (2)

the services provided by housekeeping department of the hotel’: Which four services are provided by the
department? -
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youth is the period when the individual is preparing to take on adult roles, Give four reasons why are (2)
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idered vulnerable.

youth cons _ )
pite Care homes different from Mobile Medicare units in terms of services offered to the (2)

How are Res
elderly?

List four common problems faced by the elderly population. -
Write four personal attributes which should be processed by an entrepreneur. 2
Section - C
What is PSA? Why is it considered an effective programme? Provide four reasons to suppor{ your (3)
answer. -
a) State two factors that are responsible for the gradual erosion of traditional art. )

b) Why do you think there is an urgent need to revive and sustain this traditional art and craft?
c) List two steps taken by the government to sustain and promote the traditional art and craft.

Why are elderly vulnerable? Give two reasons to support your answer. Name any two programmes (3)
operating in our country for elderly people. Also tell about two administrative skills required to work

with organizations running for elderly people.
Why were Nehru Yuva Kendra established and list any four programmes run under these Kendras? (3)

Section - D
@

Anil wants to open up an institution for children
a) Guide him about four principles given by NCF (2005) to be’kept in mind
b) Which four facilities must be included in the institution for children?
“The NEP lays a lot of impetus on Early Childhood Care and Education’ f 4)
a) List any two factors which have led to the increase in significance of ECCE in the contemporary
times
b) State one contribution of each of the following in the field of ECCE
i) Piaget ii) Vygotsky iii) Maria Montessori

Your brother has recently joined front office department of hotel. Tell him about four duties and (4)
responsibilities of each manager and supervisor of this department. .

“Every human being has not only rights but also responsibilities.” Therefore as a consumer what eight  (4)
responsibilities you need to be aware of?

Section - E
Your friend wants to pursue career in consumer related field. Guide him/her about five each skills and (5)
career opportunities of this field.

Amrit has recently joined front office department of hotel. Tell him about four duties and responsibilities  (5)
of each manager and supervisor of this department. \
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